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EL.MO. took advantage of its 40 years experience in 
security solutions and created e-Connect, the innovative 
web platform for the management, centralization and 
supervision of  EL.MO. intrusion detection systems for 
end-users, installers, distributors and service companies.

With its multilevel structure, e-Connect meets the 
growing needs of autonomy by end-users and remote 
management by installers.

USERS can communicate with their intrusion detection 
system by smart-phone, tablet and PC, always and 
everywhere,  monitoring system status, receiving 
notifications and enabling or disabling alarm devices, 
thanks to the user-friendly interface and intuitive icons.

INSTALLERS can manage all the systems of their 
customers in a single platform, with the possibility to 
supervise and remotely assist all the systems, everywhere, 
offering them customized solutions.

A competitive advantage for our partners 
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Users Installers Distributors
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Distributors

Download the app for your device

Available languages:
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Complete list of all the installed systems 
in a single platform

Create end-users accounts, enabling or 
disabling them to specific services

Possibility to supervise
customers systems

Systems list Accounts management Systems supervision

What can      installers do?
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Configure and remotely assist systems 
through BrowserOne Enterprise software

Send e-mails to end-users for 
maintenance or definable events

Customize customers page with graphic 
themes, logo and  advertising banners

Remote assistance e-mails and alerts Theme customization

What can      installers do?
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Control the status of your system: power 
supply, battery, alarms

Online preview

Receive real time notifications
for each event

Push notifications 

Enable or disable devices directly 
touching icons on the map

Graphic Maps

What can      end-users do?



7www.elmospa.com

Enable and disable different areas of 
your home

Intuitive icons

Control lighting, heating, irrigation

Home Automation

With e-Connect app, you can view your 
video surveillance system cameras directly 

from your smartphone or tablet

Videosurveillance

What can      end-users do?
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Maps configurations
Creating new maps for your customers has never been so easy.

Simply upload a map image on the maps configurator and place the detectors, outputs and areas icons with drag-and-drop. 
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Security of the System
The use of SSL communication protocols, combined with 
certificates issued by a world-famous certification authority, 
provides a safety profile at the same level of the solutions 
adopted by the activities of remote banking.

Immediate registration
No settings or configurations: just 3 steps and the panel is online.

1 2 3

Creating account on the server
username, e-mail, password

Receiving registration code
Receive an e-mail with 
the registration code

Insert registration code
Enter the registration code on the 

menu of the control unit
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Multi-level structure
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Functional diagram
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third parties systems
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Remote assistance with BrowserOne Enterprise

• Remote assistance via IP, through Wi-Fi or LAN or 
GSM-GPRS connection

• Possibility to connect also via GSM or PSTN, thanks 
to the ECONTROLRX hardware interface, with USB 
connection to the PC

• Save and share systems configurations with your 
installers team

• Save and share in one single database: customers 
data, devices configurations, log events, connection 
settings.

• Back-up and possibility to restore past configurations

• Automatic download of updated control unit firmware, 
to ensure always the maximum performance of your 
systems

Through e-Connect authentication, installers can use 
BrowserOne Enterprise software for the remote assistance 
of all their managed systems, always and everywhere.

BrowserOne Enterprise allows you to share in the same 
server each configuration of all the installers team.

In this way installers will always be updated and 
interchangeable in their team, and you will not lose important 
data in case of substitution or loss of the pc.

With BrowserOne Enterprise you can backup all the past 
control units configurations, so that, in case of need, you 
will be able to restore a past configuration.
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e-Control alarms receiving system

• Contact-ID protocol via IP

• Maps configuration

• Immediate cancellation of events in the database

• Automatic SMS and e-mail notifications for specific 
events

• Simultaneous management of more customers and 
more installers

• Importing of the control unit configuration directly from 
the database

• Automatic start of remote assistance session through 
BROWSERONE ENTERPRISE, because of alarm event

e-Control is the alarms receiving system that can manage 
both EL.MO. and third parties devices, according to the 
Contact-ID and Fast Format standard.

e-Control system is composed by ECONTROLRX hardware 
interface and ECONTROLSW software, that allows you to 

manage intuitively customers database and to save useful 
customized information such as recurring warnings or rules.
The installer can easily organize and customize with signals, 
rules and hourly, daily and monthly cadences, one or more 
management profiles and then apply them in a flexible way 
to any new system.
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P r o d u c t  L i n e s
Intrusion Detection

Fire Detection Videosurveillance

Access Control

Home ManagementLED Lighting

OEM Solutions

Supervision SW

Management SW

Building Automation

Global Security Solutions Via Pontarola, 70
Campodarsego - PD - Italy

EL.MO. S.p.a. Tel.+39 049 9203333
international@elmospa.com
www.e lmospa.com
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