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e ware
ID-ware introduction

Founded in 2003, independent and privately owned
Customers: multinational and challenging organizations
ISO 9001 and ISO 27001 certified

Top market rating in security and identity solutions

NXP Mifare registered partner and official partner of Legic
SCRUM Agile software development

Public key infrastructure strategy and security expert
Professional servicedesk-ITIL based

Member of CSR The Netherlands and FIRA Bronze classified
Locations in Risselsheim (DE) and The Hague (NL)




e IDWare
Roadmap 2014-2020

Top 3 Global providers Independent Trusted Partner

=

C

» Top 3 Global providers of enterprise identity and access management solutions
* Financial independent organization with sustainable growth
» Trusted business partner with major global business partners

Version 1.0 | © ID-ware International | www.id-ware.com |
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Solutions Customer key messages

Area's of attention:

Global integrated solution for resource authentication and authorisation
Logistic risk management and resource optimizations
Global security control and guarantee of human capital and logistic assets

Contribution of ID-ware:

Centralized human capital database in the Global identity repository
(qualifications, certifications, training, experience, authorisation level,
security level...)

Add-on to current software infrastructure which remains unchanged (there is
no des-investment due to flexible integration layer: umbrella structure)

Enterprise ID allocation and authorisation (time bound linking FTEs with
Logistic assets)

Global physical human capital and assets authentication and authorisation
Centralized global logistics authorization and global risk management



e bware
ID-ware direct sales

ra
 |ID Capture

* |ID Print

» DesFire suite

* OCMS

* Smartcards

* Expertise & PM

« Smartcard hardware (printers,
scanners, camera’s & supplies)

ID-ware _ 5 ,Customers

.
- Direct sales channel model is used mainly in the '
markets Government (tenders), Education and
Healthcare
« Clear direct contact and contracts
« QOperational service desk and information channels

Government



ID-ware trusted business partners

)I D-ware

/~ID Capture

\

*ID Print

*DesFire suite

*Smartcard encoding

*IDVision

*Smartcards & Smartcard design

*Expertise & PM

*OCMS

*Smartcard hardware (printers, scanners,
camera’s & supplies)

o

Sales

/-ID Capture

distribution

*|D Print

*DesFire suite

*Smartcard encoding

*IDVision

*Smartcards & Smartcard design

*Expertise & PM

+OCMS

*Smartcard hardware (printers, scanners,
camera’s & supplies)

Y

« Partnership sales channel model is used mainly in the
markets Industry, Finance and Services

» Clear conditions and contracts

« Sales service desk and information channels

4
?’ lCustomers

lbware
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ware

Easy card

d Amount of smartcards O Expertise consultant lay-out design

O Type of Smartcards O Specifications documentencoding

d Encoding O Project manager

O Printing O Special foil (security bar / holographic/ 3d)

O Easy card concept combines the production of Smartcards with the encoding
requirements and specifications of the customers.
O Easy to adapt and easy to deploy in short time frames.
O Type of smartcards
O regular smartcards (PVC)

O sustainable earthcards or green smartcards
(“sustainable” = PETG or PLA based and chlorine-free smartcards, see appendix 1)




e bware
Easy card

O Outsource

O Smartcard lay-out design

0 Smartcard encoding

O Smartcard bulk printing

O Smartcard data capture
O ISO 27001 certified with the highest security- and data integrity levels
U Easy to adapt and easy to deploy in short time frames.

150 27001
Informatiebeveiliging is onze
busi




ware
Smart Office: IDVision features

IDVISION Module IDVISION Module

O ID Layout Designer O ID Encode Mifare classic

O ID Capture Standard O ID Encode DesFire

O ID Capture Advanced O ID Encode Legic

O ID Print O Specifications documentencoding

The IDVision concept combines the four main principles within the Smartcard
environment:

Smartcard Lay-out design

Smartcard encoding

Smartcard data capture

Smartcard printing

W



e bware
ID Lay-out designer

The graphical |D Layout designer enables you to

create and maintain all smartcard designs

* The integrated macro-engine is a strong tool to
process also complex and dynamic data
content.

« To have a high efficiency on maintenance,
different smartcard designs can be managed
within one projectfile




ID Capture

Modular structure for high flexibility
Photo acquisition

IDCapture — Solution for direct capture of photos
to be used at individual smartcard personalization
Automated camera control

Import functions to mass load files and link
scanner data.

lbware

The cut and adjustment features finalise the photo | —-

acquisition functions




— Hware
ID Print

Smartcard printing

» |DPrint- Solution for hardware independent smartcard printing

» XID printers is the default High end quality range product

» Suppliers Fargo, Zebra, Evolis Quantum and NISCA are also
part of our product portfolio




DesFire suite

- DESFire Suite provides full control over advanced
features of NXP Mifare DESFire EV1.

» This includes the generation, packaging, transport
and use of the Smartcard encryption keys.

« Using the DESFire Suite, ensures that the full
control over your security and encryption key
material is guaranteed.

* Your encryption keys remain your property which is
embedded in the software and established the
highest flexibility towards future use of Smartcard
systems and readers.

« All established Smartcard reader brands are
supported f.e.: Nedap, Deister, HID, lolan, EAL,
Keyprocessor, Equitrac, Baltech, Triple-Eye.




Smart Office: IDVision

ID Layout IDCapture
Designer (standard & advanced)

IDPrint IDEncode

(Mifare classic, Mifare Desfire
EV1 &Legic)

ware

Key features

m Graphical Layout Designer

m Hardware independent card printing with optional encoding of
all kind of smart cards

m Photo acquisition supports digital cameras and Live-View

m Secureweb service communication
(no ActiveX, Silverlight or Flash)

m Modular structure for high flexibility

ware




ware
Smart enterprise: OCMS components

OCMS Component OCMS Component

Flexibele Workflow-Engine Open interface structure with:

O Physical access for all locations 0 Time & Attendance

U Cashless vending 0 Logical access computer LAN/WAN
L Special storage security O Physical Key management

O Follow me Printing O Employee portal: Self service

O Logistics access control unit (LACU’s) [ Automated registration: smart phone App

Enterprise card management system (OCMS) is a scalable solution for large
enterprises and combines the highest market security standards with the
embedded data protection mechanism.



e hware
Online Card Management System: OCMS2

HR-ADMIN INTERFACE(S)
SAP, PeopleSoft, etc.

J

CARD MANAGEMENT SYSTEM

o \2

PHYSICAL TIME & CASHLESS LOGICAL
ACCESS ATTENDANCE VENDING ACCESS
ocms2




e hware
Concept Online Card Management System

Features
= Automated IDM interface
= Flexibele Workflow-Engine |

= Roll based authorisations (RBAC) wittiae )

» Tenant structure for open and flexible
adoption of all type of physical locations

= PKI integration

= Security Policy and profiling

= Open database structure

» Based on hightech market standards
= Cost efficient

= Resource optimizations

» Highest market security standard and data
protection mechanism embedded




Summary products e A re

Outsource smartcard:
*  Printing

Q Amount of Smartcards O Expertise consultant lay-out design o E n Co d I n g

O Type of Smartcards 0O Specifications document encoding .

O Encoding QO Project manager ° Des I g n

O Printing O Special foil (security bar / holographic/ 3d) ° D|St|‘|but|on

« Management

In source smartcard:

*  Printing

Q ID Layout Designer QO ID Encode Mifare classic .

O ID Capture Standard 0 ID Encode DesFire ° E n COd I n g
O ID Capture Advanced O ID Encode Legic ° Desig n

Q ID Print QO Specifications documentencoding

« Distribution
 Management

Online smartcard management and workflow

Flexibele Workflow-Engine ‘Open interface structure with: . ; : .

0 Physical access for all locations Q0 Time & Attendance addoptlon |nC|Ud|ng automated |nte rfaCeS

S A with all business processes, physical access,
pecial storage security ysical Key management . . .

0 Follow me Printing 0 Employee portal: Self service Securlty SyStemS, CaShIeSS Vendlng, Ioglcal

O Logistics Assets access control 0 Automated registration: smart phone App LAN & WAN access, Self Service emp|0yee
portal, IDM, follow me printing, lockers acces
...... OCMS smartcard management system
is the High end market secure interface to
optimize all business processes.
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Appendix: Business continuity by sustainability

ID-ware supports organizations with the implementation and management of smart cards. Its view on
CSR covers good governance, consumers, environment, community, fair practices, human rights, labour
and security. Achievements include ISO certificates (9001 and 27001) regarding quality and data

protection. CSR label FIRA bronze has been received in 2014 and is partner with MVO Nederland.

Smartcard material-Business Sustainability Matrix Pvc = polyvinyl chioride, is the third-most
widely produced polymer, after polyethylene
and polypropylene. PVC comes in two basic
forms: rigid (sometimes abbreviated as RPVC)
and flexible. The rigid form of PVC is used in
construction for pipe, and in profile
applications such as doors and windows. It is
also used for bottles and other non-food
packaging, and cards (such as bank or
membership cards)
Benefits: Market acceptance and price
effective
PC =Polycarbonate, A tough & dense
thermoplastic sheet with high impact
resistance and superior fire rating. Colours,
smoke shades and embossed textures
possible. Good weather and UV resistance,
almost as transparant as acrylic.
Benefits: High Impact Resistance, Simple
processing, High Heat Resistance for working
temperature (132°C) and High Clarity and
option for improving optical quality.
PETG= PET & PETG & APET, a very popular
transparant clear copolyester with high impact
resistance.
Benefits: Clearness, costefficient
foodapproved, impactresistance (>2 times HI
acrylic), very easy to thermoform or coldbend
in complex shapes, chemical resistance,
excellent firebehaviour.
PLA= poly lactic acid, a bio-sourced bank
card made of plastic substitute.
Benefits: Using renewable sources such as
corn, it can be recycled back to its initial resin
over and over again without loss of quality. It
is non-petroleum based, biodegradable and
compassable, and is also non-toxic if

Sustainability ————————— incinerated.

201d
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Appendix: ID-ware business continuity

Logged in as ID-ware — Edwin De Groot | sign out | Admin
m sEan o . ...--.lDware

@Bonze @ Siver @ Gold @ Platinum @ View All CSR Platform
Home News
News

FIRA Bronze for ID-Ware

ID-ware supports organizations with the implementation and management of smart cards. Its view on CSR covers good
governance, consumers, environment, community, fair practices, human rights, labour and security.

Achievements include cenrtificates regarding quality and data protection. The company has defined a CSR strategy and has best
practices regarding data protection, offering green cards, donating hardware to charities, and itis planning to donate to the UN-
initiative Close the Gap.

P ID-ware has been rewarded in 2014 for it's CSR
MVO strategy by FIRA with the Bronze label and is

RLAND also member of CSR The Netherlands.




FIRMUS AGNITIO

Sustainability Assurance

Assurance Statement ID-ware International B.V.

1D-ware BV. FIRA bility B.V. to provide extemal assurance on the reliability of the CSR
Information (Corporate Social Responsibility) presented In the FIRA Platform. This statement & issued to ID-ware Intemnations!
B.V. based on our assessment of the content, induding underlying systems and available evidence. The statement & Intended
for ‘chents and ! who have a interest in ID-ware International B.V. (further referred to as 1D-ware)
sustainabllity performance and challenges, displayed in the FIRA Platform.

The value of this initiative is not found in this statement, but in the actual per information
in the FIRA Platform®. Visit www.firs.nl to request free access.

Scope

The scope for this assignment s introduction and life-cycle of by 1D-ware B.V. based in
the Netherlands (chamber of commerce 08137628). Sister company, ID-ware Deutschland GmbH besed in Germany, Is not in
scope. Flease refer to the database for further detalls regarding legal entities, subsidiaries, activities, etc.

Level achieved: Bronze

1D-ware expressed their commitment to the principles of sustanability in the form of a statement. Bronze slso allows showing
sustainable achlevements such as best practices, company certificates, product labels, third party assessments, awards and
Improvement plans.

Methodology & Work Undertaken

FIRA reviewed all company claims relevant for the level achieved, meaning the nformation i tested on

to the standerd particular this level (see FIRA Platform Protocol for details) and subst for all claims pr . Claims
and related information In the database were reviewed based on the evidencs made availabie by [0-ware to FIRA to determine
the plausibiity of Information.

FIRA facilitates the m in the database. FIRA ensures that the assessment team
possesses the required competencies and adheres to the principles of suditing regarding ethical conduct, professional ntegrity,
and Independence.

Conclusion
10-ware reports about initistives and performance related to sustainabliity. Based on the work undertaken, we conclude that
the claims and Information portrayed in the FIRA Platform, level Bronze are reliable.

Summary FIRA Comments
We compliment ID-ware on Initistives undertaken. Please find & summary of the comments (accomplishments and/for
opoonunms for improvemnent) published in in the FIRA database below:

Balance & C ID-ware has a CSR plan and has started the process of implementation. Current
1D-ware practices are focused on quality, integrity and data security. We ID-ware to practices
resource use & cards) and sodal lon the supply chain (smart

cards, smart card printers).
Commitment to CSR: ID-ware has commited to the template CSR dedaration, Including commitment to all CSR
principles and to progress on material lssues. We encourage 1D-ware to work on & company spedific dedaration and code
of conduct.
*  Governance: A CSR Manager |s appointed. We encourage [D-ware to assign CSR as a spedfic responsibilities at executive
1 Value Chain: There Is limited information on the origin of supplies beyond ID-ware tier 1 suppllers. We encourage 10-
ware to collect additional supply chain data (smartcards and smartcard printers).

Date of issue: June 13%, 2014
(CSR Information of every company Is re-assessed annually.)

On behaif of FIRA,

Mr. AC.
Managing/Birector FIRA

lbware



ID Deutschland GmbH

Manganstrale 5 65428
Russelsheim Germany

Tel: +49 (0) 6142 301 8080
Fax: +49 (0) 6142 301 8080 9

Info: info@id-ware.com

Service: servicedesk@id-ware.com

ID International BV

Mesdagstraat 118 2596 XZ

The Hague The Netherlands
LGE +31 (0) 70 337 15 00
Fax: +31 (0) 70 337 15 01

Info: info@idware.nl

Service: servicedesk@idware.nl

| © ID-ware International | www.id-ware.com |




