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Vision 
“Reliable identification and authentication of assets and resources 
will evolve progressively to become the critical key for successful 

organizations.”  

 

 

 

 

 

 

 
Mission 

As a turn-key provider, presenting state of the art technology to large and 
challenging organizations enhancing the effectiveness of identification, 

authentication and authorization processes, respecting data security and 
privacy protection. 



ID-ware introduction 

•  Founded in 2003, independent and privately owned 

•  Customers: multinational and challenging  organizations     

•  ISO 9001 and ISO 27001 certified 

•  Top market rating in security and identity solutions  

•  NXP Mifare registered partner and official partner of Legic 

•  SCRUM Agile software development 

•  More then 10.000.000 smart cards deployed in +500 projects 

•  Public key infrastructure strategy and security expert  

•  Professional servicedesk-ITIL based 

•  Member of CSR The Netherlands and FIRA Bronze classified 

•  Locations in Rüsselsheim (DE) and The Hague (NL) 



Roadmap 2014-2020 

• Top 3 Global providers of enterprise identity and access management solutions 

• Financial independent organization with sustainable growth 

• Trusted business partner with major global business partners 

Top 3 Global providers Independent Trusted Partner Sustainable 

growth 
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Solutions Customer key messages 

Area's of attention: 

• Global integrated solution for resource authentication and authorisation  

• Logistic risk management and resource optimizations 

• Global security control and guarantee of human capital and logistic assets 

 

Contribution of ID-ware: 

• Centralized human capital database in the Global identity repository 
(qualifications, certifications, training, experience, authorisation level, 
security level...)  

• Add-on to current software infrastructure which remains unchanged (there is 
no des-investment due to flexible integration layer: umbrella structure) 

• Enterprise ID allocation and authorisation (time bound linking FTEs with 
Logistic assets) 

• Global physical human capital and assets authentication and authorisation 

• Centralized global logistics authorization and global risk management 

 



• Direct sales channel model is used mainly in the 

markets Government (tenders), Education and 

Healthcare 

• Clear direct contact and contracts 

• Operational service desk and information channels 

ID-ware direct sales  

Government 

Education 

Healthcare 

 

ID-ware 

• ID Capture 

• ID Print 

• DesFire suite 

• OCMS 

• Smartcards 

• Expertise & PM 

• Smartcard hardware (printers, 
scanners, camera’s & supplies) 

Customers 



Industry 

Finance 

Services 

ID-ware trusted business partners 

ID-ware 

• ID Capture 

• ID Print 

•DesFire suite 

•Smartcard encoding 

• IDVision 

•Smartcards & Smartcard design 

•Expertise & PM 

•OCMS 

•Smartcard hardware (printers, scanners, 
camera’s & supplies) 

Sales 
distribution 

• ID Capture 

• ID Print 

•DesFire suite 

•Smartcard encoding 

• IDVision 

•Smartcards & Smartcard design 

•Expertise & PM 

•OCMS 

•Smartcard hardware (printers, scanners, 
camera’s & supplies) 

 

Customers 

• Partnership sales channel model is used mainly in the 

markets Industry, Finance and Services 

• Clear conditions and contracts 

• Sales service desk and information channels 



ID-ware products 



Easy card 

 Easy card concept combines the production of Smartcards with the encoding 

requirements and specifications of the customers.  

 Easy to adapt and easy to deploy in short time frames. 

 Type of smartcards 

 regular smartcards (PVC) 

 sustainable earthcards or green smartcards 
 (“sustainable” = PETG or PLA based and chlorine-free smartcards, see appendix 1) 



Easy card 

 Outsource 

 Smartcard lay-out design 

 Smartcard encoding 

 Smartcard bulk printing 

 Smartcard data capture 

 ISO 27001 certified with the highest security- and data integrity levels 

 Easy to adapt and easy to deploy in short time frames. 



Smart Office: IDVision features 

The IDVision concept combines the four main principles within the Smartcard 

environment:  

1. Smartcard Lay-out design 

2. Smartcard encoding 

3. Smartcard data capture 

4. Smartcard printing 



ID Lay-out designer 

The graphical ID Layout designer enables you to 

create and maintain all smartcard designs  

• The integrated macro-engine is a strong tool to 

process also complex and dynamic data 

content. 

• To have a high efficiency on maintenance, 

different smartcard designs can be managed 

within one projectfile 



ID Capture 

Modular structure for high flexibility 

Photo acquisition 

• IDCapture – Solution for direct capture of photos 

to be used at individual smartcard personalization 

• Automated camera control 

• Import functions to mass load files and link 

scanner data. 

• The cut and adjustment features finalise the photo 

acquisition functions  

 

 



ID Print 

Smartcard printing 

• IDPrint- Solution for hardware independent smartcard printing 

• XID printers is the default High end quality range product 

• Suppliers Fargo, Zebra, Evolis Quantum and NISCA are also 

part of our product portfolio 



DesFire suite 

• DESFire Suite provides full control over advanced 

features of NXP Mifare DESFire EV1.  

• This includes the generation, packaging, transport 

and use of the Smartcard encryption keys.  

• Using the DESFire Suite, ensures that the full 

control over your security and encryption key 

material is guaranteed.  

• Your encryption keys remain your property which is 

embedded in the software and established the 

highest flexibility towards future use of Smartcard 

systems and readers. 

• All established Smartcard reader brands are 

supported f.e.: Nedap, Deister, HID, Iolan, EAL, 

Keyprocessor, Equitrac, Baltech, Triple-Eye. 



Smart Office: IDVision  



Smart enterprise: OCMS components 

Enterprise card management system (OCMS) is a scalable solution for large 

enterprises and combines the highest market security standards with the 

embedded data protection mechanism.  

OCMS Component OCMS Component 

 Flexibele Workflow-Engine Open interface structure with: 

 Physical access for all locations  Time & Attendance  

 Cashless vending  Logical access computer LAN/WAN 

 Special storage security  Physical Key management 

 Follow me Printing  Employee portal: Self service  

 Logistics access control unit (LACU’s)  Automated registration: smart phone App 



Online Card Management System: OCMS2 



Concept Online Card Management System 

Features 

 

 Automated IDM interface 

 Flexibele Workflow-Engine 

 Roll based authorisations (RBAC) 

 Tenant structure for open and flexible 
adoption of all type of physical locations  

 PKI integration 

 Security Policy and profiling 

 Open database structure 

 Based on hightech market standards 

 Cost efficient 

 Resource optimizations 

 Highest market security standard and data 
protection mechanism embedded 



Summary products 

Easy Card 
(Smartcards & 

 Offline access) 

Smart Office 
(IDVision:  

Lay-out, Capture 

Print & Coding) 

Smart 

Enterprise 
(OCMS:Enterprise Card  

Mgmt. System) 

Outsource smartcard:  

• Printing  

• Encoding 

• Design 

• Distribution 

• Management 

In source smartcard:  

• Printing  

• Encoding 

• Design 

• Distribution 

• Management 

Online smartcard management and workflow 

addoption including automated interfaces  

with all business processes, physical access,  

security systems, cashless vending, logical  

LAN & WAN access, self service employee  

portal, IDM, follow me printing, lockers acces 

…… OCMS smartcard management system 

is the High end market secure interface to 

optimize all business processes.   



ID-ware appendix 



Appendix: Business continuity by sustainability 

ID-ware supports organizations with the implementation and management of smart cards. Its view on 

CSR covers good governance, consumers, environment, community, fair practices, human rights, labour 

and security. Achievements include ISO certificates (9001 and 27001) regarding quality and data 

protection. CSR label FIRA bronze has been received in 2014 and is partner with MVO Nederland.   



Appendix: ID-ware business continuity 

ID-ware has been rewarded in 2014 for it's CSR 

strategy by FIRA with the Bronze label and is 

also member of CSR The Netherlands. 
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